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PaboTa Haf yBeNn4YeHneM NoANbHOCTN UMEET MOJSIOXKUTENbHbIE (DUHAHCOBbLIE MEPCMEKTUBDI:
yBenn4eHune NoAanbHOCTU Ha 2% JaeT CHMXKeHne n3aepxek Ha 10%, a 9TO B CBOKD o4epeb
BeLET K YBEIMYEHUIO NPpUbbINK B cpegHeM Ha 16% 6e3 yBennyeHss 06beMOB NMPOAaXk U LiEH.

NcTouHuk: Leading on the Edge of Chaos, Emmet Murphy & Mark Murphy

23% 02% 49%

BepoATHOCTb BepoATHOCTb Ha ctonbko 6onblue
NOBTOPHOU NOKYMNKWU NOBTOPHOMU NOKYMNKWU CpefHUN YeK
HOBbIMU KJINEHTaMM NOANbHbIMU NOANbHOIo

KNIMeHTamu nokynarens
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BALLW Bbll' Obl OT COTPYAHWNHYECTBA C HAMMW/:

3aKOHYUTCH rafjlaHne Ha
TEMY «KTO U3 KJINEHTOB
MOXXeT KYNUTb 60MbLue?»

Bbl nepecTaHeTe
«3apabpuBaTb» KIMEHTOB
CKnaKamu 1 noBbicUTe
NpubbLINBHOCTb 6U3Heca
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HoBble KNneHTbl 6yayT
6bbiCcTpee nepexoanTb B
COCTOSIHME NMOCTOAHHbIX C
NPOrHo3npyemMbiMu
3aKynKamu

Bawu coTpyaHukn 6yayT
MOTUBMPOBAHbI Ha 6osee
BHMMAaTEIbHOE OTHOLLEHME
K KITMEHTaM



C KEM Mbl PABOTAEM

Hawwu nccnenoBaHus no pbiHKamM Ha 3TOW CTpaHuLe

C nponsBoguTensiMm TOBapoB U C KOMMNaHUSIMM, KOTOPbIM HE06X0ANUMO
MoCTaBLUMKAMM YCAYr Ha pblHKax B2B u MPOBECTU OLEHKY NTOAANIbHOCTU CBOUX
B2C coTpyaHukoB (nccnepoeaHne eNPS)

C oueHwmMKamMmn n npoaasuaMmmn 6musHeca
ANs onpeaeneHnst CTabunbHOCTU U
KayecTBa KJIMeHTCKon 6asbl

C 3apy6exkHbIMU NpeACcTaBUTENbCTBAMMY,
ANCTPUBYTOpPaMmn 1 pecensiepammu

C pa3BnBarOLLMMUNCA KOMIMaHUAMMN,
KOTOPbIM Ba>XHO B Ha4arsie nyTn y3HaTb
MHEHUE O NpoAyKTax Unn ycnyrax

C rocTuHnuamm u pecTtopaHaMM - OLlEHKa
NMOTOKa KJIMEHTOB MO PpEKOMEHAALUUNAM
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https://alhorum.ru/nps_alhorum_land/
https://alhorum.ru/nps_alhorum_land/
https://alhorum.ru/nps_alhorum_land/

[1OJIB3A LJ1A NP

-KTOPA KOMITARNW

Bbl 3HaeTe KNMeHTa nydue, 4em paboTas “B none”

ALHORUM

YIS

jiiss

O

Bbl cMOXeTe
HaCTpPOUTb
MeXaHU3M
co3aHunsA
NOSAANbHOIO
K/IMeHTa, Ha
KOTOpPOro
npuxoanTcs
MeHbLLe
n3gepxxek 3a
BpeMA ero
coTpygHu4yecTBa
C BaMU, U
NOBbLICUTb
CBOHO MpubbIIb.
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Bbl nonyuure
BO3MOXHOCTb
«C BbICOTbI
NTUYbEro
noneta»
OLEHUTb
KJIMEHTCKYHO
6a3y u
CcnjaHuMpoBaThb
«HaAeXHYHo»
BbIPYYKY
NOANbHbIX
KJIMEHTOB U
OLIeHUTb PUCKU
B OeHbrax
HeNoANbHbIX
KJIMEHTOB.
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-KTOPATIO MTPOAAXAM

nOCTpOeHMe OTHOLUEHWUH C MnapTHeEpaMn Ha OCHOBE AlaHHbIX

O

Bbl BUguTE,
KaKue KJIMEHTbI
HY>X[aroTCcA B
0COO0OM
BHUMaHUu Ansa
ynyyLeHus
OTHOLLUEHUN N
KaKue KJIMEHTbI
roTOBbI
yBenmMumBaTtb
3aKynKMu.

©2019 ALHORUM. All Rights Reserved.

Bbl
oLleHuBaerTe,
KakKue KJIMEHTbI
rOTOBbI YATU OT
BacC U YHeCTu c
cobow BaLly
BbIPY4KY. Bbl
3apaHee
OBHapyuTe
npo6nembl u
CMOXeTe UX
npefoTBpaTUTH
BOBpeEMS.



[MOJIB3A AJTA AVPEKTOPA 1O MAPKETWHIY

Ha ocHOBe gaHHbIX uccnegoBaHuA y1ydlaroTCA BCE aClleKTbl B3aUMOAENCTBUA C KIIMEHTaMH

ALHORUM

1]

CermeHTauusa
No YPOBHHKO JTOAJIbHOCTHU

KoMMyHnKauus

ANS KaXXA0W oTAesIbHOM
rpynnbl KIINEHTOB
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[MpenmMyllecTBa

UHCTPYMEHTbI AN
npoAaBLOB

BospaxkeHus

3apaHee U3BECTHO, YTO
6eCcrnoKouUT KJIMEeHTOB
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KOHTEeKCTHbIN aHanuM3 nomoraeTt ornpenennTb, HTO UMEHHO HPaBUTCA UJIN HE HPaBUTCA BallUM KJTUEHTaAM U pa3pa60TaTb warun gna ynydweHus pa6OTbI, a
TaKXXe NMOCTPOUTb peK/TaMHbl€e COO6IJJ,€HMF| Ha OCHOBeE MOJ1I0XXUTeJIbHbIX OLIEHOK BalLlero 6usHeca
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® ICXOAHbIX AaHHbIX B Tabnuue xls

® Pe3yanaTb| KOpPpPeNALUUOHHOIo n
perpecCMoHHONro aHasin3oB

® VMHTepakTuUBHOro gawbéopaa c
pe3ynbTaTaMu UCccreaoBaHus Ha
ocHoBe Bl-cuctembl Tableau

TEKCTOBOIO OT4HETa O rnpoBegeHnu
nceneaoBaHmMd npe3eHTaunm

anMepr nccnenoBaHUn No CCblfike
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https://alhorum.ru/vse-stati/

KAK Mbl PABOTAEM

Mbl pa60TaeM C KOMMNaHUAMHU, KOTOopble€ NMOHNMAKOT Ba>XHOCTb pa6OTbI C NOAJIbHOCTbHO CBOUX
r|0Kyr|aTenel7| N XOTAT onepeanTb KOHKYPEHTOB 3a CHET Jiydllero oTHoweHnAa K CBOUM KJIMEHTaAM.

OTcnexxnBaem aKOHOMUYECKUN

CTaBUM Lienun nccrnenoBaHus HaXo/IMM TOYKM yITyuLIEHUs: 3(pdheKT M3MeHeHU

~3 OHA cepBuca 1 NoJlyYeHus 0,5-1rog
JLOMONHUTENBHOW NPUBLINN

~5 IHEN
Crapt ® o o ® CrapT*
Onpepensem, HaCKOIbKO BalL CoBMeCTHO C BaMW KOPPEKTUPYeM [Npogonykaem oueHnBaTb
MeTOo4bl pa60TbI C KJINEHTaMU Nn3MeHeHNe J1I0AJIbHOCTHU

KJIMEeHTbIl JIOAJIbHbI

~ 5 gHen 15-20 aHen “BTOpas BosiHA" Yepes 6 Mec.

*3TO He owunbKa
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[Tpumep N2T: gokaszaTenbCTBO CBA3M 1I0ANIbHOCTb-AeHbIM

Hawe 5-neTHee nccnenoBaHue MHTEPHET-Mara3mHa OAHO3HA4YHO MOKas3blBaeT, KaK CBA3aH YpOBeHb NOANbHOCTU U LTV KnneHTa.

pic. CpegHuit Yyek no Tunam NPS
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KDUTUK HEeATDaN CTODOHHWUK

3agaum: 1) onpenennTb, AENCTBUTENBHO NN NOANbHbIE
NoJIb30BaTENIM NPUHOCAT 6oJblLe AeHer 1 2) pa3paboTaTb
MexaHU3Mbl nepeBofa COMHEBAKLLMUXCA KIIMEHTOB B NNOAJIbHbIX

MeTopA: MarasuH B TeYEHMEe HECKOJIbKUX JIET Aenan onpochbl no
MeToay NPS, HO HUKaK He ucnonb3oBasn AaHHble. Mbil
npoaHannsnpoBann BCce OTBETbI U CONOCTaBUIN C
KOMMepYeCKUMUN AaHHbIMW.

PesyanaT: Mara3uH rnoJsiydun ctparternto noBbileHUA

JNOANNbHOCTU KJINEHTOB C NOHATHbIM 3KOHOMUWYECKUM 3C|)C|)eKTOM.

©2019 ALHORUM. All Rights Reserved.
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https://alhorum.ru/loyalnost-i-pokupki-5-let-issledovanij/

[Tpumep N22: oLeHka
pDOCTa NMPUOLININ
Ha pbiHKe B2B

B nccnenoBaHum KNNMEHTOB
LUCTPUOYTOpPa OPrTEXHUKM
BbISABIEHO, YTO SIOA/IbHbIE
KOMMaHUU NPUHOCAT
60bLIYIO NPUBDLINDL B
cpenHeM Ha 4%, .

Ecnun 20% HenosinibHbIX
KOMMaHUM nepeBecTu B
paspsg NosNbHbIX, TO
AOMONHUTENbHAas NPUobINb
cocTtasuT $78000, unmn 10,5%

B roj

(c) alhorum.ru
11,9 nccnenoBaHne busHec-NapTHEPOB
no metoay NPS
82 78
3.2
2 o N . &3 .
CpeaHnin % nprbeinm CyMMa $ mnH, rog  cpe ko3dd. pocTa,
roa
-4,4
B QeTpakTop.l HenTpasbl M MPOMOyTepLl



https://alhorum.ru/loyalnost-biznes-partnerov/

[Tpumep N23: oLleHKa N0A/IbHOCTU COTPYAHMKOB

Kenc nayyeHus nosisisHOCTU COTPYAHMKOB OT Halle KOMMaHUK - NOANIbHOCTb MO OTAENaM, CTaxy,
BO3pacTy, a Tak)XXe KJlaCTePHbIN aHann3 rno napamMeTpam BOBJ/IEYEHHOCTb-NI0A/IbHOCTb.

g

® CoTpyAHUKM KOMMaHUN — Takue

YKe ee KJZINEHTbI, KaK n
noTpebuTenm ToBapoB U YCAyT,
NPON3BOAUMbIX 3TOU
KOMMaHuewn.

HaeMHble cOTpyAHUKH
«MOKYyNarT» KOMMaHUIo 3a CBoe
BpeMS 1 CBOW HaBbIKWN NS
peLleHnst CBOUX 3ajay —
NONyYEeHNA JeHer AJs XN3HW,
npodecCMoHanbHOro Nnu
KapbepHOro pocTa, Nosiy4eHuns
CBSI3eN, CTPOYKMN B pe3toMe U

T.0.
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® T[loaToMy M3yyeHUe NoANbHOCTU

paboOTHMKOB — HE MeHee
Ba)XHbl NpoLecc, 4emM
N3y4yeHune NosiSIbHOCTU
K/IMEHTOB.

Mo pesynbTaTtamM nccnenoBaHus
coBMecTHO ¢ HR cTpoutcs
cTpaTeruns paboTbl C
nepcoHasioM B pasaAnyHbIX
oTAenax u genapramMeHTax
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https://alhorum.ru/kejs-enps-po-otdelam-stazhu-i-vozrastu/

[Tpumep N24: ViccnegoBaHue B MeauLIMHe

OueHKa 3KCNEPTHOCTU Mej,. yupexaeHus Bpadamm (cneea) u BEPOATHOCTM HanpaBfieEHUs B 3TO
yuypexeHue naumeHToB Ha AuMarHocTuky (cnpaea). iccneaoBaHme NOMOrno yCTaHOBUTb MPUYMHBI

HWU3KOW NOSSIbHOCTU Bpayen n pa3paboTaTb MHCTPYMEHTbI €€ MOBbILLEHUS.

XopoLlo

31%

Yposn.
12%

Hunsko

— R

oTn.
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BbICOKas

46%

l 12%

cpeaHss

42%

15



IHTepaKTUBHbIN Aalbopm rno
pesysbTaTamM UCCcrefoBaHUSA

NPS rnrokomeTpoB Johnson & Johnson
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yMHH“ 000 wMBC Inerepruzas
BH&P OFPH W6T761849704, MHH /KN 7713808822 /771301001
Poccur, 127434, Mocksa, AmuTposcroe wocce, nom 95, amam 5, nomewere Xiil, xouuata 6

Ten. [dake: +7 (495) 967-8080

MEHSoLLMXCA www.ibs.ru, e-mail: ibs®ibs.ru

O724.06.2019 1.

PEKOMEHAATENLHOR NHCEMO

WN Xopowwnoe AnekcaHap Axaronsesuy (OFPH 316504700061594, Toproean mapia «ALHORUMS»)
ABNAETCA MapTHepom OO0 "MBC 3xcmeptuza” ¢ 2018 ropa B obNacTM WIYYEHMA M 3HANM3A NOANLHOCTH
wnmenTos 000 "MBC IKcnepTrza”.

3a spemA coTpyaHuuecTBa WM Xopowwnos ANeKCaHap AHETONLEBMY 3apeKomeHgoBan cebs
CTaBMALHBIM M H3AEMHBIM NAPTHEPOM, 0BECNEYMBAR BLICOKYIO ONEPATMBHOCTS, HAALKHOCTL M BRIl Nogxoa
K NOTPeGHOCTAM 33Ka34MKa, HU Pasy HE AONYCTMB NPEeBbIWEHMA CPOKOB.

B npouecce coBmectHoi pabothi WM Xopowwnos ANEKCaHAp AHATONLEBMY NPOABMA TBOPHECKMH
NOAXOA M BLICOKWIA NPOGECCHMOHANWMIM, YTO NO3BONAET Ham DPEKOMEHAOBATb €r0 Kak A0GpPOCOBECTHOTD
NapTHEPA M HAAEMHOTO NOCTABUMKE GHANMTHYECKUX YCYT,

C ysamenumem,
b

Oupewrop AuBu3HoHa HR-cepeucos

HOKECA

TRENDS

PekoMenpamennioe nucsmo

HIT Xopoununos Anckcanp Anaroaseni (OFPH 316504700061594, Toprosas mapka
«ALHORUM») ananeres napruepom 000 PA «XoPeKa Tpeune» ¢ 2017 ropa s obnacty
H3YUCHIA W anamaa aossHocTs kanerron 000 PA «XoPeKa Tpenic» s namix napriepos.

3a BpeMs COTPYWNYCCTHA TPCICTABNTEAN KOMIAHK IPOABIIN THOPUECKII TIOIXOJL, BLICOKHI
NpOPeccHONLINIM 0 OICPATHRIOCTH B BLIOAHEHHN 0003HAMCHHBIX 3100,

Xouerca oTMeTHTE MupekTHBHYI0 PaboTy CHEUMAIHCTOB M ONEPATHBHOCTE BLIOIHCHHA
FAAHKI, BHAMATEABHOE OTHOIICHIE K SAKATUHKY, 4TO NO3B0MACT HaM pekoMenjiosars MI1
Xopoumios A, A. Kak J00pOCOBCCTHONO NAPTHEPA M HAJEKNOTD NOCTABIIKA AHAIHTHHCCKHX

YCAYT.

Fepepanuuut pekrop 000 PA «XoPeKa Tpeuges /

Tarakona H.10.




VADENECIN & vooocm Fi wroorema (] somen 5P renarce

PEMTWHI NIOANBHOCTH NALUMEHTOB BO3M/TABUNA
CETb «<HUMAPMEWK»

[inssma [TRSER
12 Wasn 1910, 1243 TR L]
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KOMNGEH AR AIRGTUM BbIRCHUND, KK MOCKOREKHE NALMEHT! ROCNPRIBIMAKT YRCTIHLIE KNMHWNA, B KOTOPEME OHK

OGPELEDTCA, W MOTOBL! MW PEHOKMEHI0BAT M DOOHDIM, ADY3LAM W konneran. TOM10 poarnasuna

OETe «HUApMERHKs, ONefequd «haTe 1 GUTR= » EMC. Mpo aToM B ASCATHY My-Iwux He NONaN TaMme Ky NHanse
KIMHHKH, K3K A0 «BAeAHLMHIs 1 «CM-HNMHKas

Pocesibxan usera R — WP Aty wcosen
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LIRE Fyipumin Smecanacy [-]

ABGOHEHTHI OLIEHHBAKT MOOH/IBHEIX
oIepaToposB

Cams u3 wamt chepm denem Guanece - Mot
BLAr0 4 FRAFPANLHME SMEPATORS AENAT PhikOK. 8150 afosiawTon, Noka
Aona MYNO [rpuse - BMpTy | re HEIRAMMTEABRE, 4ToBN
GpaTn B paceeT nx Aam RATORRE
CYUECTERHHOR BAMEHIE HE Begerne Suanecs, ¥ Tanux . Taxwm ofip
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uwmmmmw “EpUEE MAIHA" SIM-KaETM B ETH,

Mt dMustind “REoBiANbHOTS PATCTES" WENYTOR Chbetb GNERSTHRA © Canp b
Somee B Teit. MBOHENTOR. [NA HEESTORX SIEDITODOE 110 STARD LEPLESHIL YAADO, H 1l NEILIADH

PRI To iR o RO STRATENIR A TR0 R
G306 A ADSAIPRIHNR YPSBHS ACAREHOCTH KAMRHTOR

Damann, & O SHANMTHYECKOND ATEHTETES "ALHORUN" NpBBosATIn
RANHES CIIROTA CTOAWSHEN AE0HEHTOR DTHOCHTRNLHD YADBASTRCREHHOCTA FOTITAE (ROSTD Woduissorg
onepaTopa [Apuk. pegangi - NPS). Cyuuiprs STorom yposess NPS 8 0TPACH COCTABIAN GTPHLATE RuDE
TG - Misyr 5.39%. Onepanopes “Bonkumoi TROMKH" NPORINOUCTRMPORLAN AR FPOBaI,

BCE HOBOCTH

KPSCHEmT TONBKS OOBHBI.
Heobbanpii CRBEp NOABNTCA
0 KPACHATOPCRE

5 amy T maan

OOH: Adcarma GLTasnnn Hes
DOTMOMHILTH NOAFCTONHTRER
K JawsTe B Cyae

& YT HAISD

Wi & XK sfycapesan
Gannanas NEpEMET NEPELIX
yuenuron o 2032 roay

0 sy b

OTBETCTBSHHOLTE 38 HEYAAUN
Yipassrw o MACE poancmwsum
HA FENEHIKOMS

[T —

YpoBeHb nosinbHOCTH K Tele2 okazanca
caMbIM BbICOKMM cpef KOHKYPEeHTOB
O3 wona 2018, 1608 # Penakuvna canma 3607

HEIRBHEHMOE AFEHTETBO sALHORUM:, 3HenepT B oBnacTy
AHANMUTHKKM NOANEHOCTH NONEI0BATENEH, KNHMEHTCKOS ONBLITa 1
TpefoBaHuin NoTpeGuTened K NDOAYKTAM M YCNyTaM,
onNyGNMKoBAND MCCNeAoBaHWe, B KOTOPOM NOLCYUTANG YPOBEHD
AOANBHOCTA ADGHEHTOR K GNEPATORAM «GONbLUIOH YETREPKM:,

B MpodecCHOHATEHOMN CPeTe YPOBeH: JORILHOCTH HAMEPRETCR IOKASATEAEM
NPS (Net Promoter Score). NPS — 570 MHIZKC HAMEPeHIA PEKOMOHIOBATE
omepaTopa. OH XaparTep T HEKYHO MPHBEHEHHOCTD MoTpednTenen
TOBARY, YETYTe HUTH KOMIAHIGE B 12100, 4 TARHE TOTOBHOCTE K MOBTORHOR
TORYTIRE.
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MockBa 09:00 - 21:00

https://alhorum.ru/
@ xo@alhorum.ru

(®) WhatsApp +7 968 657-63-35

https://twitter.com/alhorum_news

@ https://www.facebook.com/alhorum

NI Xopowmnnos AnekcaHap AHaTosibeBUY
NHH: 504708734144 OI'PH: 316504700061594
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